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       FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819 

July 2013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data 

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>

54.313 
Completion  

Required 

54.422 
Completion 

Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)   
<210> -- check box if no outages to report  

  

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed
<420> Mobile  
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed
<450> Mobile  

 <500> Service Quality Standards & Consumer Protection Rules Compliance

<510>  

<600> Functionality in Emergency Situations

<610>
 

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

<1010>

<1100>

<1110>
<1200> Terms and Condition for Lifeline Customers  

 
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers   
<2000>   
<2005>    

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet   
<3000>   
<3005>   

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

 

 

 

 

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

(attach descriptive document)

 
 

 
 

 
 

(check box when complete)

  
  

 

  
 

  
 

  
 

  
 

  
 

  
 

Data Collection Form
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REDACTED – FOR PUBLIC INSPECTION 
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   
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FCC Form 481  
  
Line 112- Service Quality Improvement Reporting  
{47 CFR 54.313(a)(1)}  
  

In the FCC’s Public Notice DA 14-951, released May 1, 2014, the FCC 
waived the requirement for price cap ETCs to file a five-year plan. The bureau stated that 
“until the [Connect America Phase II forward-looking] cost model is adopted and incumbents 
have the opportunity to accept a state-level commitment, it does not serve the public 
interest” to require price cap ETCs to file five-year plans.1   

 
  
  
  
  
  
  
  
  
  
  
  
  
  
 

                                                           
 Connect America Fund et al. WC Docket No. 10-90 et al., Order, 28 FCC Rcd 2051, 2054, para. 8 (Wireline 

Comp. Bur. 2013) (ETC Reporting Requirements Order). 
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Northern New England Telephone Operations LLC Maine  
105111  
Line 310  
  

  
  
  
For the period January 1, 2014 through December 31, 2014, Northern New England Telephone Operations 
LLC (SAC #105111) had 

 
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
10511me310.pdf 
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Study Area Code 105111
Study Area Name Northern New England Telephone Operating Co.-Maine
Program Year 2014
Contact Name Barbara Galardo
Contact Telephone Number 207-535-4126
Contact Email Address bgalardo@fairpoint.com

Exchange Request  Date Business/ Consumer Reason Request Unfullfilled

Unfulfilled Requests Broadband
Pursuant to 47 C.F.R. 54.313 (a)(3)
Data Collection Form 481 Line 330

1

REDACTED – FOR PUBLIC INSPECTION 



Study Area Code 105111
Study Area Name Northern New England Telephone Operating Co.-Maine
Program Year 2014
Contact Name Barbara Galardo
Contact Telephone Number 207-535-4126
Contact Email Address bgalardo@fairpoint.com

Exchange Request  Date Business/ Consumer Reason Request Unfullfilled

2

REDACTED – FOR PUBLIC INSPECTION 



Study Area Code 105111
Study Area Name Northern New England Telephone Operating Co.-Maine
Program Year 2014
Contact Name Barbara Galardo
Contact Telephone Number 207-535-4126
Contact Email Address bgalardo@fairpoint.com

Request  Date Business/ Consumer
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Study Area Code 105111
Study Area Name Northern New England Telephone Operating Co.-Maine
Program Year 2014
Contact Name Barbara Galardo
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Northern New England Telephone Operations LLC 
Maine 
105111 
Line 510: Service Quality Reporting/Consumer Protection Rules Compliance  
 
Northern New England Telephone Operations LLC, hereby certifies that it is complying with applicable 
service quality standards and consumer protection rules. The Company complies with service quality 
and consumer protection provisions under state law. These provisions include, but are not limited to, 
the following:  (1) filing a Local Exchange Tariff pursuant to the requirements of The Maine Public 
Service Commission which discloses rates, terms and conditions of service to customers; (2) compliance 
with state consumer protection provisions relating to Customer Services as identified in the Code of 
State Regulations, compliance with provisions for Quality of Service as identified in the Code of State 
Regulations, compliance with Service Objectives as identified in the Code of State Regulations, 
compliance with customer Inquiry procedure as identified in the Code of State Regulations, compliance 
with Dispute standards as identified in the Code of State Regulations; (3) compliance with truth-in- 
billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable 
federal and state requirements governing the protection of customers’ privacy. 

 
In establishing this certification in its 2005 ETC Order,1 the FCC found that an ETC must make “a specific 
commitment to objective measures to protect consumers.” 2   The Commission found that for wireless 
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis.  In this context, 
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection 
obligations under state law, compliance with such laws may meet our requirement.”3

 

 
Northern New England Telephone Operations LLC, The companies do report Service quality metrics on a 
quarterly basis. This is based on a verbal agreement with the Maine Public Utilities commission (the 
PUC). NNE Maine reports monthly on 7 metrics: The seven metrics are – Network Trouble report rate, % 
troubles not cleared in 24 hours, % install appointments not met, average delay days for missed 
appointments, and outages, business and repair office answer time, and complaints. An annual  
summary is filed for penalty calculations. 

 
If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact 

repair service, technical support or customer service with information found on their statement. 
Customers may also contact agencies, through information posted in the phone directory, website, and 
tariff pages.  All consumer complaints whether from Attorney Generals’ offices, Public Utility 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mail at  
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team 
member within FairPoint Communications for resolution and response to the customer. 
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FCC FORM 481 

Line 1010 – Voice Service Rate Comparability 

 

The pricing of the company’s voice service rate is no more than two standard deviations above the 
applicable national average urban rate for voice service, as specified in the most recent public notice, 
FCC DA15-470 released on April 16, 2015. 

 

For Rates See Attachment: (700) Company Price Offerings (voice)  
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